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Installing ViewPlus printer drivers with the Found New Hardware Wizard
The printer driver for your ViewPlus embosser can be installed on your computer in a few different ways. This tutorial will guide you through installing your printer driver using the Found New Hardware Wizard.  

1)  Driver Files & Embosser

Begin by locating the zipped (.zip) folder that contains your driver installation files. Unzip or extract all files. We recommend saving this folder to your desktop so it will be easily accessible.
Connect the embosser to your computer either by USB or parallel cable. Once connected, turn on the embosser. This will start the Found New Hardware Wizard. 
2)  Beginning Found New Hardware Wizard
When the Found New Hardware Wizard starts select the following options:

You must verify you would like Windows Update to search for software. Select "Yes, this time only" and then NEXT. 

*Note: This dialog may not appear if you have already specified for your operating system to always choose this option.
You have the driver software you would like to install. Select to "Install from a list or specific location" and then NEXT to continue.
In the next window select "Don't search. I will choose the driver to install" and then NEXT.
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3)  Specify Hardware 

A list of Common hardware types is shown. Scroll down and select PRINTERS. Select NEXT to continue. 
*Note: This dialog may not appear. If you do not see it continue to the instructions for the next dialog.

When the next dialog appears select "Have Disk" and then BROWSE.  Navigate to the unzipped file folder you saved to your desktop or your software disk. Navigate in the folders until you find the .inf file for your Tiger embosser. Typical file names include: tiger.inf, tigeremp.inf, tigerreah.ini, vpemprint.inf and vprhea.inf.   Select the file and then OPEN.



You will be provided with a list of compatible hardware listed in the Printers box. Only select the embosser name that begins with ViewPlus, not Tiger. If only a Tiger option is listed, uncheck the box titled Show Compatible Hardware. When you have found the correct ViewPlus printer select NEXT.


4)  Installation
The files will now be copied and your printer driver installed. 
Select CONTINUE ANYWAY when you receive the XP LOGO error. 
Accept the License Agreement.

You will receive a notification when installation is complete. Select FINISH.

Your ViewPlus printer driver is now installed.

To find more tutorials on this and other topics, go to www.viewplus.com and navigate to the support section.
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